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Education

Ph.D. 1998

Rutgers, the State University of New Jersey 



School of Communication, Information and Library Studies (SCILS) 




Dissertation Director: Dr. Hartmut B. Mokros 

Guiding Becoming: A Microanalytic Study of One Instructor’s Approach

M.L.S. 1978

School of Library Service, Rutgers, the State University of New Jersey 

B.A. 1976

Stockton State College, New Jersey, Literature & Language

Additional Training
May 15- 17 2006
Strategies for Risk Communication:  Evolution, Evidence and Experience.  


Sponsored by SRA, the Society of Risk Analysis 

March 5 2001

Human Factors Approach To Accident Analysis and Prevention. 




Preconference workshop, 11th International Symposium on Aviation  



Psychology. Dr. Scott A. Shappell, Chief, Human Factors Branch, and Dr. 



Douglas A. Wiegmann, University of Illinois, Aviation Research Lab

Fall 2000

Dr. Edward Tufte:  Presenting Data and Information
Fall 2000 

Aviation Ground School, NASA Ames Research Center

October 2000

Design for Safety 2000 Workshop: (NASA 2 day workshop)




Lessons learned, research methods, future design for safety programs

August, 2000

Probabilistic Risk Assessment Training, NASA, Ames Research Center, March 1999

FAA Air Traffic Control Seminar, NASA, Ames Research Center, 

1999-2001

Current Research in Human Factors:  Annual NRC Scholars Presentations, 


NASA Ames Research Center, Moffett Field, CA 

1999-2001

Space Shuttle and Aviation Flight Deck Orientations





Wind Tunnel Orientation, Launch Pad Orientation



NASA, Moffett Field, CA, Kennedy Space Center, FL
1999-2001

Operating Document Management Systems in the Aviation Industry, 



Operating Document Workshop Participant and Facilitator, NASA, 

2000-2001

ASRS: Aviation Safety Reporting Systems,  Orientation and Research 



Partnership, Moffett Field, CA 

1999


Managing Human Error in High-Risk Industries: Managing risk 




through systems engineering, human factors and the law, David Marx


7/17-19, 1998

Shame and Related Emotions.  Theory workshop with Dr. Thomas Scheff, 


Emeritus faculty and Dr. Suzanne Retzinger, UC Santa Barbara, CA

1977- 1992

Extensive training in Public Relations, Marketing, Community 




assessment, Grant Writing, Programming, Budgeting, and Collaborative 



Community Projects in over 16 years of experience in NJ Public, Area and 


Regional Library Administration

Post-Doctoral Appointment: National Aviation & Space Administration
2000 - May, 2001
Senior Researcher, San Jose State University Foundation

NASA Ames Research Center, Moffett Field, CA

1999-2000

National Research Council Associate, Post-Doctoral Award at 




NASA Ames Research Center, Moffett Field, CA

Academic Appointments

2007-2008

Montclair State University, Communication Studies

2001 - 2007

Fairleigh Dickinson University, Becton College, Department of English,




Communication & Philosophy 

Fall 1996-1998
Rutgers University Department of Communication (Instructor, FT)




School of Communication, Information & Library Studies

Fall 1993-1996
Rutgers University, Department of Communication, Lecturer, 

Teaching Assistant

Teaching Experience

Montclair State University



Undergraduate Communication Studies

· Interpersonal Communication

· Principles of Persuasion
Masters in Communication Studies

· Organizational Communication:  Survey

FDU: Becton College, Department of English, Communication & Philosophy

Undergraduate Communication Studies 

· Introduction to Communication Studies (required course)
· Professional Communications (required course)
· Global Communication (required course)
· Family Communication (new elective)
· Internship in Communication I & II (required course)
· Interaction Analysis (new elective)
· Semiotics of Sound (new elective)
Masters in Corporate and Organizational Communication

· A Communication Approach to Error and Blame in Organizations

· Research Methods and Materials (new elective) 


Rutgers University

Masters in Communication and Information Studies Summer 2002
· Error and Blame in Organizations:  A Communication Approach 

Department of Communication Fall, 1993 – 1998 

· Introduction to Communication and Information

· Interpersonal Communication Processes 

· Interpersonal Communication Theory 

· Internship in Communication I & II 

· Public Speaking 

· Group Communication 

· Gender and Communication 

· Family Communication 

Library and Information Science Graduate Program Spring, 1994
· Library Services to Children and Young Adults

Professional Experience

2003 – 2005

New York Public Library:  “Achieving Excellent Service”

Interaction Training (Library Services and Technology Act Grant)

2003 – 2005

National Institute for Nursing 




Research Coding videotaped parent/child interaction for a grant-funded 



project “Efficacy of Community-Based Parent/Teacher Training”

 

1996-1998 
Rutgers University, Department of Communication, SCILS 

· Instructor

· Director of Undergraduate Student Advising 

· Internship Course Coordinator and Advisor

· 1st Faculty Advisor to Communication Honor Society, Lambda Pi Eta

· Assistant Coordinator, Interpersonal Communication Processes
· Teaching Assistant, Department of Communication, SCILS

· Lecturer, Library and Information Science Graduate Program

1981-1992
New Jersey Public Libraries: Department Head and Supervising Librarian, 

· Director of Youth and Family Services

· Collection Development Specialist 

· State and National Library Conference Speaker 

· State and Federal Grants Administrator 

1987-1988

Morris County Free Library, New Jersey: Library Director, 

· Management, 122 staff and professional employees

· Administration, annual budget $3 million dollars

1986-1995

Professional Library Consultant and Storyteller

1978-1981 Freelance Youth Services Librarian and Consultant, New Jersey 

Publications

Coan, H.  (2003). Gender matters: Travails in becoming a dancer.  In H. B. Mokros  (Ed.), Identity matters: Communication-based explorations and explanations. (pp.  87-215). Cresskill, NJ:  Hampton Press. 

Coan, H. (2002).  Risk, error and blame in organizations: A communication approach.  Corporate Communication: An International Journal,  7 (4), 232-240.   

Coan, H. (July 2002).  Risk, error and blame in organizations: A communication approach.  Proceedings of the Conference on Corporate Communication 2002:  Communication Renewal, Wroxton, England, 26 – 35.

Kanki, B.G., Barth, T., Blankmann-Alexander, D. Parker, D. B. & Coan, H. (February 2001).   Human Factors Engineering of Enhanced Spaceport Procedures. Proceedings of the Nuclear Power and Space Technology Conference 2001, Santa Fe, NM

Kanki, B.G., Seamster, T.L. & Coan, H.  (December 2000). Developing Operating Documents: A Manual of Guidelines. NASA Ames Technical Report, FAA website publication.

 
McGreevy, M., Kanki, B. G., Stephenson, H.C., & Patankar, K.  (2000). Ames Research Center Human Factors Program Task 1 Status Report. NASA Ames Research Center, Moffett Field, CA. UPN 323-75.


Schement, J.R. & Stephenson, H.C. (1996).  Religion and the Information Society.  In D. Stout & J. Buddenbaum (Eds.), Religion and the mass media: Judeo‑Christian audiences and adaptations.  CA:  Sage Publications. 

Roth, N. & Stephenson, H.C. (1995) The structuration of self, disease and conversation in communication about communicable diseases.  In L. Fuller & L. McP. Shilling (Eds), Communicating about communicable diseases.  Washington, D.C.:  HRD Press.

Lederman, L.C & Stephenson, H.C. (1994).  Games people have played: A compendium of simulations and games. Presented at the North American Simulation and Gaming Association. 
Peer Reviewed Conference Presentations

Coan, H. (April, 2007).  A Constitutive Approach to Risk, Error, Crisis and Blame: Examining Discourse, Interaction and Reflection. Theory and Methodology Division Panel Presentation.  Eastern Communication Association, Providence, R.I. 


Coan, H. (April, 2007).  A Constitutive Approach to Risk and Crisis: Beyond ‘Best Practices’ and ‘Lessons Learned’ Theory and Methodology Division Panel Presentation.  Eastern Communication Association, Providence, R.I. 

Coan, H. (March, 2006).  Respondent, Communication Education and Ethnography: Tales from the Field. New Jersey Communication Association.

Coan, H.  (2005, November 17)  Design and Assessment in Customer Service Workshops.  Training and Development Division Panel Presentation.  National Communication Association Annual Conference. Boston, MA


Coan, H.  (2005, November 19)  Advancing Semiotic Theory.  Semiotic Division, Panel Respondent, National Communication Association Annual Conference. Boston, MA

Coan, H. (2005, April 1)  Undergraduate Panel Session Communication 
Internships: Undergraduate and Graduate Student Experiences. Chair and Respondent. 
New Jersey Communication Association Annual Conference.  Trenton, NJ


Coan, H. (2005, April 1)  Undergraduate Theme Panel Session Watching the Parade: Interaction Analysis of a Small Town Celebration in New Jersey.  Chair and Respondent.  New Jersey Communication Association Annual Conference. Trenton, NJ

Coan, H. (2005, April 1)  Conference Theme Presentation: Moving New Jersey’s Communication Departments
Forward: Moving Beyond the Campus and Serving the Community. Panel Presentation.  New Jersey Communication Association Annual Conference.  Trenton, NJ


Coan, H (2004, November 12) Semiotics in the Classroom Semiotics and Communication Division Panel Presentation.  National Communication Association Annual Conference. Chicago, IL.

Coan, H (2004, November 12) The Makeover Semester: An Applied Communication Project.  Moving Forward/Looking Back Poster Session, National 
Communication Association Annual Conference.  Chicago, IL.


Coan, H &.Lemesianou, C.A. (2004, November 13).  Two Approaches to Introducing Data Across the Communication Curriculum:  Stories from the Field.  Moving Forward/Looking Back Poster Session.  National Communication Association Annual Conference.  Chicago, IL.

Coan, H (2004, May)  A Semiotic Approach to Icons.  Panel Presentation for All Core Faculty Meeting, College at Florham.
Coan, H (2004, March)  Children’s Work Songs:  Coding cooperation and coercion.  Panel Presentation for New Jersey Communication Association Annual Conference, New Brunswick, NJ.  
Coan, H. (2002, November)
Talking about risk, error and blame in organizations: A communication approach.  Paper presented for panel “Technologies And Organizational Identity: Implications Of Communication And Context.”  National Communication Association Conference, New Orleans, LA.
Coan, H. (July 2002).  Risk, error and blame in organizations: A communication approach.  Conference on Corporate Communication 2002:  Communication Renewal, Wroxton, England.  Honorable Mention. 
Coan, H. and Mokros, H.B. (November 1, 2001) Blame Accounts: A Constitutive Approach to Elaborating a Safety Culture.  Papers on Organizational Communication Poster Session.   National Communication Association, Atlanta, GA. 
Coan, H. (October 5, 2001).  Semiotics of Sound: Music, Communication and Culture.  59th Annual conference of the New York State Communication Association.  Monticello, NY.
Coan, H.  (October 6, 2001).  Coaching Practices:  Relational Dimensions of Skill Development.  59th Annual conference of the New York State Communication Association.  Monticello, NY.  

Coan, H. (March 31, 2001).  Blame options ASRS incident report narratives.  5th Annual Conference of the New Jersey Communication Association.   Monmouth University, Long Branch, NJ.
Coan, H & Kanki, B.G. (March, 2001). Blame Options in ASRS Incident Report Narratives: An Examination of Terrain. Eleventh Biennial International Symposium on Aviation Psychology, Columbus, OH.
Kanki, B.G., Coan, H. & Seamster, T.L. (March, 2001)  Management of Flight Operating Document Systems. Eleventh Biennial International Symposium on Aviation Psychology, Columbus, OH.
Kanki, B.G., Barth, T., Blankmann-Alexander, D. Parker, D. B. & Coan, H. (February, 2001).   Human Factors Engineering of Enhanced Spaceport Procedures. Nuclear Power and Space Technology Conference, Santa Fe, NM
Stephenson, H.C. & Mokros, H.B. (November, 1999).   Interaction and Natural History Methodology: An empirical analysis of a dance lesson.  National Communication Association Conference, Chicago, IL 
Stephenson, H.C. (November1996).   Dancing in the classroom: The interactive construction of embodied narratives.   Speech Communication Association Conference, San Diego, CA.
Stephenson, H.C.  (November, 1996).   Interpersonal communication as dance: Rhythm, emotions and movement.  Speech Communication Association Conference, San Diego, CA.
Stephenson, H.C.  (November 1996).    Sound and flow: Experiencing communication within.  Speech Communication Association Conference, San Diego, CA.  
Long, K. & Stephenson, H.C.  (May 1996).  The engagement of a learning community:  Is technology the answer?  International Communication Association Conference, Chicago, IL.

Stephenson, H.C.  (April 1996).  The body in motion: The dance metaphor and constitutive communication.  Eastern Communication Association Conference, New York, NY.
Speaking Invitations and Activities 

· Invited Speaker, FDU, Admissions Office Retreat, July 13, 2006 “Admissions Interactions:  Recognizing Technical and Relational Dimensions in Communication”
· Invited Speaker, FDU, Admissions Event Spring 2005. “Connecting Careers with Curriculum” 
· Invited Speaker, FDU, CORE Annual Meeting.  Panel on Semiotics and Popular Culture, May 14, 2004

· Invited Speaker, Pan-Hellenic Council, FDU, Florham Campus, “Last Chance Lecture” April 14, 2003

· Invited Participant in Faculty Talent Show, FDU, Florham Campus, Fall 2002
· Invited Speaker, FDU, Faculty Brown Bag Series “Dancing with Students: Relational Dimensions of Instruction, May 2, 2002  

· Invited Speaker, “Personal Journeys of FDU Women” Participant in Panel Presentation, April 3, 2002

Honors and Awards

2006
Outstanding Faculty Award: Becton College, EOF/Student Services 


2006
Institute of Risk & Crisis Communication, University Grant Proposal Recognition


2005
Institute of Risk & Crisis Communication, Becton College Grant Initiative Award 
2005
Teacher of the Year Award: Becton College Faculty

2005
Nominated for “Maddy” Award, Becton College Student Government

2002 
Honorable Mention, “Risk, Error, and Blame in Organizations:  A 



Communication Approach” presented at The Conference on Corporate 


Communication 2002, Wroxton, England
1999 
National Research Council Associate Award, National Academy of Science Post-
doctoral study at NASA - Ames Research Center Blame-avoidance and Face-
work in Aviation Incident Reports
1995
Outstanding Teaching Assistant Award, International Communication 
Association, Instructional Developmental Division 
1993
Rutgers Graduate Scholars Award
1993
U.S. Department of Education Fellow (IIB), Rutgers University  
1992
Rutgers Graduate Scholars Award
1992
U.S. Department of Education Fellow (IIB), Rutgers University 

Grant Proposals and Awards


Grant Proposal Recognition  

· Risk and Crisis Communication:  Recognized by University Academic Provost and Becton College Dean’s committee for Outstanding Proposals in Becton College, Fall 2005

Grant Proposals Funded:



Curriculum Enrichment Grant, Spring 2006, Interaction Analysis

· Purchase of Software for student/faculty research projects  




Curriculum Enrichment Grants, Spring 2005 
· Funds for digitalizing and duplicating data for student research 
· Funds for conference registration and travel support for the 14 students presenting at NJCA Spring 2005 conference
Alumni Outreach Project
· Alison Storipan Endowment: $400,000 endowed directly to Department 
· 2002 – 2006 Directed Alumni Steering Committee Project 

Professional Memberships
· USA United Nations Association 

· International Communication Association

· National Communication Association
· Executive Board (Vice-Chair) Semiotics and Communication 

Division, National Communication Association (2005- 2006)

· Executive Board (Secretary) Semiotics and Communication 

Division, National Communication Association (2004 – 2005)
· New Jersey Communication Association
· Rutgers University Alumni Association, SCILS 
· Executive Board, October, 2001 – September 2003
· Newsletter Editor, Spring 2002, Fall 2002, Spring 2003
· New Jersey Journal of Communication/Atlantic Journal of Communication 
· Executive Board, Fall 2001- present
· Reviewer, Fall 2001 – present
University Service 


Fairleigh Dickinson University

· Chair, Florham Faculty Library Committee (2001 – 2005)Becton College 

· Becton College Research Committee, 2003 

· Member Children’s Studies Interdisciplinary Committee (2001 – 2005)
· Member of Women’s Studies Interdisciplinary Committee (2001 – current)
Department of English, Communication & Philosophy

· Director/Facilitator, Department Alumni Project

· Director, Internship and Cooperative Education

· Member of Graduate Program Curriculum Committee
· Advisor, Trainer for “Professional Communications” course 

1

